Eliminate the EMS, Restoration & Repairs Burden with
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> Access emergency response mitigation, restoration & repairs with Eberl’s Service
Provider Network covering over 70 service types.

How it Works | Desk Assignment Workflow as easy as
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Select service type & Communicate Review completion
assign a preferred on status, approvals, & package & approve for
provider. supplements/variations. invoicing.

Ultimate Flexibility | Choose your Allocation Method

DIRECT MANAGED
Engage & assign service < and/or > Eberl makes & manages
providers directly. assignments on your behalf.

+ All invoicing & payments remain centralized - providing a single point of payment.

From Start to Finish | Benefits for all Stakeholders

Vetted EMS, restoration, 3-year workmanship Zero cost to access the
roofing, & repair contractors warranty, 10-year for roofs network
Seamless integration support - . s .
from partners such as: V_:—' Verisk COI'eLoglc sSnel pSheet
Efficient Claim Handling: optimize claim settlement with reduced cycle times & cost
Consolidated Coordination: streamline communication & documentation from a single dashboard
Effective Vendor Management: manage vendor panels for improved service, quality, & control

Visibility: improve transparency & accountability with real-time KPI tracking



Customize your Managed Repair Program with
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> Centralize & Optimize your Vendor Panel

MITIGATION

Water Mitigation
Board Up / Roof Tarp
Tree & Debris Removal
Asbestos/Lead/Mold

E&\ INSPECTION g%}

Leak Detection
Asbestos/Lead/Mold
Roof Inspection
HVAC

CONTENTS / ALE %‘j "% ENGINEERING
Electronics Restore Origin & Cause
Pack-out Electrical

Textiles Restore Structural

Temp Housing Fire Damage

REPAIR & RESTORATION

Repair / Build Back
Roofing

Single Trades
Comparative Estimates

PROVIDER ONBOARDING & MANAGEMENT

Multi-level vetting & credentialing

Pre-configured, streamlined workflows

Ongoing, automated compliance checks + Automated invoicing & consolidated

Carrier-prescribed provider panels

payments

DATA-DRIVEN SELECTION & PERFORMANCE MANAGEMENT

Service provider ratings by policyholders +  Real-time availability & performance

Policyholder sentiment throughout the
assignment lifecycle

Average turnaround time & cost

LEARN MORE

Scan/click to learn more

about FLEX Repair

ranking

3-year workmanship warranty; 10-year for
roofs

CONTACT US

flex@eberls.com




